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We Have the Results from Our System
Performance Measures: Now What?:
Presenter Name

Context: Detroit

Annual Counts of Homeless:

 CY2014: 15,717

« CY2015: 16,040

 (CY2016: Data not yet published, showing overall decrease

Continuum of Care

« Seated first CoC board in January 2016

* Representative from City of Detroit is CoC Board Chair

 HAND is the HMIS Lead agency, Collaborative Applicant, and the CoC Lead
Agency

Detroit
« Undergoing a time of revitalization, I
especially in downtown/midtown areas of the City g

« Good, but also resulting in rapidly increasing
housing costs and tighter rental market

» Reliable public transportation remains a challenge
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Homelessness by CoC in Michigan

Sheltered & Unsheltered cont.

MNumber of People

Z:MI-501 Detroit CoC
Homeless: 2,446
‘ IIII‘III'lI IIII-ll
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Homelessness by CoC in Michigan

MI-501 Detroit CoC MI-50& Grand MI-503
Rapids/\Wyoming/Kent Lansing/East
County CoC

M 1-504 M1-503 5¢t.
Pontiac/Royal  Clair
Oak/Oakland

County CoC

MI-505 Flint/Genesee MI-505 Ann MI-502 MI-515

County CoC
MI-501 Detroit CoC

MI-507
Portage/Kalamazoo City
& County CoC

MI-500 Michigan Balance of State CoC

MI-512 Grand

Traverse, Antrim,

Leelanau

Counties CoC
MI-510 Saginaw City &

County CoC
MI-516 Morton

Shores/Muskegon
City & County CoC

M1-515
Monroe City
& County CoC

MI-517
Jackson City
& County CoC
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Individual and Family Homelessness
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Homeless People in Families
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Beds per Person in Michigan

- Average
l.-
State or CoC:MI-501 Detroit CoC
Beds per Person: 0.9679
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Virtues of System Performance Measures

* Serve as a barometer for the region’s progress
* Supports peer to peer benchmarking

* Helps to build a culture of data-driven decision
making

* Unifies regional stakeholders around common
goals
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Shortcomings of the SPMs

* Overly complex business rules

* Reliance on self-reported information

* They allow poor data quality to persist

* SPMs ignore activities outside of the region

* Street outreach data capture isn’t well suited for
HMIS (SPM #7)
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Overly Complex Business Rules

Shelter stay 1

PH stay 1

Shelter stay 2

Shelter stay 3

Shelter stay 4

PH stay 2

Prior reporting range - 2013

Rationale for Simplicity
* Helps ensure vendors are producing the same results

8

2

10 11

121 2 3 4 5 &

Current report range - 2014

7 8 9 10 11 12

Legend
Report date range
Client"s 365-day window based on latest night homeless
Recorded ES / 5H / TH nights
Mights prepended based on 3.17
Recorded permanent housing nights
H Time included in length of time homeless

+ Time included ONLY when using 3.17 data
X Notincluded in length of time homeless

2015

Nights counted excluding 3.17

None - never count PH nights

None - not contiguous

Entire stay

First two months of stay only

Neone - never count PH nights

Mights eounted including 3.17

MNone = never count PH nights

Last two months of stay only

Entire stay plus previous 5
months

First twio months of stay plus
previous 2 months

MNomne - never count PH nights

* Reduces the burden on HMIS vendors (and subsequently the cost to users)
* Makes it easier for people to understand what they are looking at
* Simpler reports run faster
* Poor data quality needs to be fixed, or coded around in each and every report
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System Understandings vs. Project
Understanding — Meaning and Merit

Project-level
understanding:
Focus on “credit”

ES A 2 Mmos j
ESB 2 mos ./>

ES C 2 mos jﬁ

System-level
understanding:

Focus on

# @

connections




National ° 2017 Spring Conference

s 14 o Putting It All Together: .
Human SQW'CQS {}{:} Uniting Data, Technology, and People SaltLake Clty, ut

Data Consortium | April 26-27, 2017

HMIS Trivia Question #1

There are only twelve values calculated for SPM 1 yet there
are eight pages of programming specifications. How many
pages of programming specifications are there for the eight
page Point in Time report?

Potential Answers:

A) 24

B) 12

C) 6

D) 0 (There are no specs)
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Reliance on Self-Reported Information

( b. Due to changes in DS Element 3.17, metrics for measure (b) will not be reported in 2016. ]

This measure includes data from each client’s “Length of Time on Street, in an Emergency Shelter, or Safe
Haven" (Data Standards element 3.17) response and prepends this answer 1o the client’s enltry date effectively

extending the client’s entry date backward in time. This “adjusted entry date” is then used in the calculations just
as if it were the client’s actual entry date.

Average LOT Homeless Median LOT Homeless
(bed nights) (bed nights)

Previous FY Curent FY PreviousFY Current FY Difference Previous FY Current FY  Difference
1.1 Persons in ES and SH

1.2 Persons in ES, SH, and TH

Concerns with Using 3.17 (or 3.917)
* Self-reported information tends to lack credibility
* Creates a new avenue for data conflicts

* Does not reflect each individual’s demand on community
resources




E National ® Putting It All Together: 2017 Spring Conference
NSL Human Semces {j{} Uniting Data, Technology, and People SaltLake Cit}': Ut

Data Consortium ! April 26-27, 2017

Length of Time Homeless and Chronic
Homeless Status

ES—1 year ES — 8 mos
Example

Scenarios LOTH: | ES,SH | ES, SH, TH : CH?
(assume client 1A 20 mos | 24 mos I
|
|

hfas a. ) 1B 20 mos | 24 mos
disability):

LOTH: | ES,SH | ES, SH, TH :
1A 12 mos | 16 mos I
1B 20 mos | 24 mos :

ES —1 year 3.917 is missing

CH?

|
LOTH: | ES, SH ES, SH, TH CH? :
1A 12 mos | 16 mos !
1B 12 mos | 16 mos 10/1/2016 9/30/2017
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Alternative Approaches: Additional
Consideration for Identifying People
for a Prioritization List

In order to capture a client as CH at some point during a reporting period in an HMIS
report, the client must be disabled AND one of the following must be true:

CH at Most Recent Entry into SO, ES, SH

OR
Aged into CH from Most Recent Entry into SO, « No exit by end of
ES, SH reporting period
OR
12+ month ongoing homelessness (via HMIS OR
enrollments in SO, ES, or SH project or as
recorded in 3.917 records) * Exit with any non-
OR PH destination

4 or more enrollments in SO, ES, or SH projects
cumulatively totaling 12+ months
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Before We Dig In, Is the Data Ready?

Total Number of Persons Number of Adults Number of Children Number with Unknown Age
314 | 125 | 189 0

Jan 16 Mar 16 May "16 Sep M6

Universe DK/R Missing Universe DK/R Missing
314 . - Veteran Status (Adults) 125
314 - . Disabling Condition (Adults) 126
314 Residence Prior to Eniry (Adults) 126
314 Relation to Head of Household 314
314 Destination (All Leavers) 264
314 Location for Project Entry (HoH) 123

314
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Before We Dig In, Is the Data Ready?

Average Error Rates
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Before We Dig In, Is the Data Ready?

Error Rates in 2014

Error Rates in 2016

o
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SPM1 - Length of Homelessness

This measures the number of clients active in the report date range across ES, SH (Metric 1.1) and then ES, SH
and TH (Metric 1.2) along with their average and median length of time homeless. This includes time homeless
during the report date range as well as prior 1o the report start date, going back no further than October, 1, 2012.

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects.
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

a. This measure is of the client’s entry, exit, and bed night dates strictly as entered in the HMIS system.

Average LOT Homeless Median LOT Homeless
(bed nights) (bed nights)

1.1 Persons in ES and SH

1.2 Persons in ES, SH, and TH

Limitations of the measure:
* Combines both individuals and families into one measure

* Bookends the length of stay by a lookback stop date of 10/1/2012
* Allows for poor data quality to persist

* Provides no context for which to compare the LOS against. Is 61 days high or low?
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SPM1 - Alternative Approaches for
Local Considerations

Repeated for Each Population Group - Adult and Child, Adult
Only, Child Only (and more)

Cumulative Number of Days Enrolled in the Identified Part of the System (HoH)

#HH in - 8-30 31-60 61-90 91-180 days 181-365 366-547 548-730 | 731-1094 1095 days+ Average

this Group days days days days days days days LOT
Days in ES/SH
DaysinTH

Total Days in ES/SH/TH
Days in RRH Prior to PH Placement (minus Days already reported in ES/SH/TH)
Total Days in ES/SH/TH/Pre-placement RRH

Other Days Homeless (3.917 minus Days in ES/SH/TH/RRH Pre-Placement)
Total Days Homeless

Days Housed in RRH (PH Placement DatetoRRHExit) | ¢ | [ [ | | [ |
Total Days Assisted in ES/SH/TH/RRH (excluding any additional time reported by 3.917)

Number who entered PSH

Unduplicated Number of Households

All Households in
Population Group

Days in ES/SH
DaysinTH
Total Days in ES/SH/TH
Other Days Homeless (3.917 minus Days in ES/SH/TH)
Total Days Homeless
Days in RRH Prior to PHPlacement [ [ [ [ [ | | | [ [ |
Other Days Homeless (3.917 minus Days in RRH Pre-Placement)
Households that

Total Days Homeless

sedRRHONlY Days Housed in RRH (PH Placement DatetoRRHEXit) | . | | [ | | [

Total Days Assisted in RRH (excluding any additional time reported by 3.917)

Households that use
both ES/SH + TH
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Virtues of Project Performance Measures

* Helps to focus the conversation

* Supports peer to peer benchmarking

* Enables staff to see trends in their own data

* Helps regional administrators identify high and
low performers

* Can be produced without sharing client-level
information

* Leverages the “common language” of APRs

* Perfect type of data for dashboards & scorecards
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Putting It All Together:
Uniting Data, Technology, and People

HMIS
Vendor 2

Process Flow for Creating
Project-Performance Measures

N\

Data
A Warehouse
(Staging)

Point In
Time
Counts

Stay
Patterns

L | [ | |5 ~ Homeless
[ IR R ' i

~ Information |
o -ﬂl-l o ! Data Cube

PERFORN‘\NCE DASHBOARDS
1
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PPM #1 — Data Source for Length of
Homelessness

Data from an APR shows length of homelessness

Uniting Data, Technology, and People

Over a single project Over a Group of Projects

Q22al. Length Of Participation

Leavers Stayers
30 days or less 17
31 to 60 days 62
61 to 90 days 76
91 to 180 days
181 to 365 days
366 to 730 days
731 to 1095 days
1096 to 1460 days
1461 to 1825 days

More than 1825 days
Data Not Collected
Total 314

Q22h. Average and Median Length of Participation in Days

Leavers Stayers
Average Length 73 53

Median Length 85 59
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Avg. Length of Homelessness by Project

p_10617
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Length of Time — System and Project
Connections

Metric 1.1: Change in the average and median length of time persons are homeless in ES and SH projects.
Metric 1.2: Change in the average and median length of time persons are homeless in ES, SH, and TH projects.

a. This measure is of the client’s entry, exit, and bed night dates strictly as entered in the HMIS system.

Universe Average LOT Homeless Median LOT Homeless
(Persons) (bed nights) (bed nights)

Previous FY Current FY Previous FY Current FY Difference Previous FY Current FY  Difference

1.1 Persons in ES and SH 142 16 2
1.2 Persons in ES, SH, and TH 256 149 44

Universe Average LOT Homeless Median LOT Homeless
(Persons) (bed nights) (bed nights)
Previous FY Current FY Previous FY Current FY Difference Previous FY Current FY  Difference

.1 Persons in ES and SH 1233 23 6
1.2 Personsin ES, SH, and TH 1602 60 14
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HMIS Trivia Question #2

Agency A plans to end homelessness for 365 clients that
each are expected to be homeless for 1 day next year.
Agency B plans to end homelessness for 1 client that is
expected to be homeless for the entire year. Which can
anticipate the greatest decrease in their bed utilization?

Potential Answers:

A) Agency A

B) Agency B

C) They will both see the same decrease
D) It depends if it is a leap year
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The Interconnectedness of All Things

Reduce the Measure 2
number of people
becoming

Returns
homeless

to
homelessness

Stabilizing Length of
people in time
homeless homeless

Category 3 Eliminate

Homelessness

Measure 3 Hel eople
Number of i

homeless persons become

s quickly and
income stably housed
o Successful
placement
and retention

of housing

Measure 7
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Total Service

Client RBeporting 2/14/05
/0172003 to 6/30/2004 14: 36: 03

Beport Selection ) Summary Information

Disabled: Al1l Battered: Clients Served: 1285 Avg Stay:

Gender: A1l Veterans: New Clients: 1168 Awvg Age:
HUD Chronic: 397

Gender JTotal New By Age
Male: 1035 941 . -
Female: 247 225 = 18 -
Transgender: 2 1 . ] 22 =
Unknown: 1 1 30 =

49
59
B9 _ 2
110

WhKNE
OOkl

Race/Ethnicity Total General Info Total Decupancy
Uhite: 1058 . Veterans: 155 Beds: a5
Black: 116 9, Battered: 290 Bed 2 127 .7
Aslan: 4] . Disabled: 933 Capacity 140
Pacific Islands: Foster Care: Max 2

Mative American: Medical Ins

Other: 3. Service
Unknown: 5 B& .5 Hispanic: = 56 Days: 44300

= Exit F12 = Returm

Service days is equal to the total number of times a clients
head hits a pillow during the reporting period.
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“Pillow Count” Histogram

Days Count Percent
3 418 40.74%
7 105 10.23%
15 sS4 9.16%
30 86 8.38%
45 63 6.14%

© 4 e - 66 (6.4%) of the 1026 clients

75 31 3.02%

2 = e served at Father Bill's Place

e e e ~ during FY09 stayed over 180

5o ot days during the year & utilized a
total of 16,983 (40.9%) of the

180 0.78%]
41,545 total bed nights.

195 0.88%
210 1.07%
225 0.97%
240 0.39%
255 0.29%
270 0.39%
285 0.78%
300 0.10%
315 0.39%
330 0.19%
365 0.97%
Total Clients (n)= 1026
Total Service Days= 41545
Total # of Stays= 4119
Avg # of Stays= 4.01 '\'50) \fo(” \Q‘O "er)
Average LOS -~ 10.09
Median LOS - 7.00
Avg Clients/Day= 113.8219

Number of Clients

Total Length of Stay (Days)
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SPM #2 - Returns To Homelessness

Measure 2: The Extent to which Persons who Exit Homelessness to
Permanent Housing Destinations Return to Homelessness

This measures clients who exited SO, ES, TH, SH or PH to a permanent housing destination in the date range
two years prior to the report date range. Of those clients, the measure reports on how many of them returned to
homelessness as indicated in the HMIS for up to two years after their initial exit.

pl’otal » °': Returns to Returns to Returns to
rsons WO | Lomelessness in Less | Homelessness from 6| Homelessness from | Number of Returns
Exited to a than 6 Months to 12 Months 13 to 24 Months in 2 Years

Permanent i ) 8
Housing (0 - 180 days) (181 - 365 days) (366 - 730 days)

Destination (2|
A # of Returns % of Returns  # of Retuns % of Retums & of Returmns 9% of Returns  # of Returns % of Returns
Exit was from SO 242 22% 81 7% 7% 401
Exit was from ES 787 28% 6% 1136
Exit was from TH 175 16% 5% 330
[Exit was from SH 7 7% 8
| 7%

Exit was from PH 46

57% )

[TOTAL Returns to 6%
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PPM #2—

Data Source from the APR

Q23a. Exit Destination - More than 90 Days

With Children And Unknown Household
Without Children Adults With Only Children Type

Total persons exiting to positive destinations 4 73 0 0

Total persons whose destinations excluded 0 0 0 0

them from the calculation
Percentage




E National  putting It All Together: 2017 Spring Conference
N Human Semces 3 Uniting Data, Technology, and People SaltLake Clty, ut

=p1 Data Consortium {} i April 26-27, 2017

Positive Exit Destinations by Project
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SPM2 — Alternative Approaches for
Local Considerations

Number of People who Exited to PH Destinations who return within...

Total Average
Number who 31-60 61-90 91-180 181-365 366-547 548-730 Period Never
Exited to PH days days days days days days Return AtAnytme | Returned

ES/SH Only

TH Only

ES/SH + TH

RRH Only

ES/SH + RRH

TH + RRH

ES/SH + TH + RRH
PSH Only

ES/SH + PSH
ES/SH + RRH + PSH
RRH + PSH

All other combinations

Of people who used these resources...

Any homeless project
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SPM2 — Alternative Approaches for
Local Considerations

Number of People who Exited to specified Destinations who return within...

Total Average
Number who 31-60 61-90 91-180 181-365 366-547 548-730 Period fil Never
Exited to PH days days days days days days Retun | AtAnytime [ Returned

PSH
PH - rentwith temp subsidy

PH - rentown with subsidy
PH - rentlown no subsidy
Family - permanent
Friends - permanent

Institutions - group/ assisted

Institutions - medical

Institutions - caceral

Temporary - nothomeless
Homeless - ES/SH/TH
Homeless - Street

Family - temporary
Friends - temporary
Deceased

Unknown

Of people who exited to...
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SPM2 — Alternative Approaches for
Local Considerations

Number of People who Exited to PH Destinations who return within...

Total Average
Number who 31-60 61-90 91-180 181-365 366-547 548-730 Period fi Never
Exited to PH days days days days days days Return AtAnytme | Retuned

Disabled (AC, AO, CO)

Seniors 55+ (AO)

Parenting Youth (AC)

Hslds w 3+ children (AC)
First-ime homeless (AC, AO, CO)
Returners (AC, AO, CO)

Fleeing DV (AC, AO, CO)

Household Groups
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SPM #3 — Number of Homeless Persons

Measure 3: Number of Homeless Persons

Metric 3.1 — Change in PIT Counts

This measures the change in PIT counts of sheltered and unsheltered homeless person as reponted on the PIT (not from
HMIS).

Previous FY
PIT Count

2015 PIT Count Difference
Universe: Total PIT Count of sheltered and unsheltered persons 2755 2597 -158
Emergency Shelter Total 1332 1312 -20
Safe Haven Total 21 22
Transitional Housing Total

Total Sheltered Count

Unsheltered Count

Metric 3.2 — Change in Annual Counts

This measures the change in annual counts of sheltered homeless persons in HMIS.

Previous FY Current FY Difference

Universe: Unduplicated Total sheltered homeless persons SE88
Emergency Shelter Total
Safe Haven Total

Transitional Housing Total




National A
Human Services o

Data Consortium

Putting It All Together:
Uniting Data, Technology, and People

2017 Spring Conference

Salt Lake City, UT
April 26-27, 2017

PPM #3 — Data Source from the APR

Q5a. Report Validations Table

Persons Served

Adults (age 18 or over)

Children (under age 18)

Persons with Unknown Age

Leavers

Adult Leavers

Adult and Head of Household Leavers
Stayers

Adult Stayers

Veterans

Chronically Homeless Persons

Youth Under Age 25

Parenting Youth Under Age 25 with Children
Adult Heads of Household

Child Heads of Household

Heads of Household and Adult Stayers in
project 365 days or more

# of Persons
314

125




E National ® Putting It All Together: 2017 Spring Conference
NSL Human Semces {j{} | Uniting Data, Technology, and People SaltLake Cit}': Ut

Data Consortium : April 26-27, 2017

People Served by Project

p_136 p_224 p_261 p_273 p_1821 p_2653 p_6472 p_5147 p_9645 p_10280 p_10446

The influence/weight that each project has on the average length of homelessness for
the region is a byproduct of both the total clients served, and the average length of
homelessness, for the project.
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Bed Utilization by Project

iH . Project T
Total Utilization . ;u;m

/] Emergency She..

PH -Permanen...
PH -Rapid Re-H...
Year (Use this one f..

-- -

91-180 Days 61-30 Days
-
91-180 Days
3160 Days 3 730
Loys
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SPM #4 - Changes in Income

Measure 4: Employment and Income Growth for Homeless Persons in
CoC Program-funded Projects

Metric 4.1 — Change in earned income for adult system stayers during the reporting period

Previous FY Current FY Difference

Universe: Number of adults (system stayers) 972
MNurnber of adults with increased eamed income 5

Percentage of adults who increased eamed income 1%

Metric 4.2 — Change in non-employment cash income for adult system stayers during the
reporting period

Previous FY Current FY Difference

Universe: Number of adults (system stayers) o972
MNumber of adults with increased non-employment cash income 14

Percentage of adults who increased non-employment cash income 1%

Metric 4.3 — Change in total income for adult system stayers during the reporting period

Current FY Difference

Universe: Number of adults (system stayers)
Mumber of adults with increased total income

Percentage of adults who increased total income
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SPM #4 - Changes in Income

Metric 4.4 — Change in earned income for adult system leavers

Current FY

Universe: Number of adults who exited (system leavers) 1046
Number of adults who exited with increased eamed income 153

Percentage of adults who increased eamed income 15%

Difference

Metric 4.5 — Change in non-employment cash income for adult system leavers

Universe: Number of adults who exited (system leavers)

Mumber of adults who exited with inoreased non-employment cash
incoime

Percentage of adults who increased non-employment cash income

Metric 4.6 — Change in total income for adult system leavers

Previous FY Current FY

Universe: Number of adults who exited (system leavers)
Number of adults who exited with inoreased total income

Percentage of adults who increased total imcome

Difference
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PPM #4 — Data Used for Income Changes

Q19a3. Client Cash Income Change by Entry and Exit/Latest Status

Perf.
Perf. Measure:
Measures: Percent of
Did Not Total Gained or  persons
Had at Retained Retained Retained Have at Did Not  Adults (inc. Increased who
Entry Not Income w/ Incomew/ Incomew/  Entry Have at those with from Entry accomplished
at Less $at Same $at More $ at Gained at Entry or at No Income To this
Exit/Latest Exit/Latest Exit/Latest Exit/Latest Exit/Latest Exit/Latest ) Exit/Latest measure

Adults with Earned Income 1 3 27 2 1 68 102 3 3%
Average Change in Eamed Income $-1000.00 | $-200.13 - $693.90 | $1777.00 - - $1054.94
Adults with Other Income 1 1 34 3 3 50 8
Average Change in Other Income $-200.00 | $-33.00 - $71.00 | $394.00 - $220.25
Adults with Any Income 1 7 51 8 2 34 10
Average Change in Any Income $-1000.00 | $-295.88 - $343.89 | $446.00 - $364.31
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PPM #4 — Changes in Income

Changein Income




National 4 . Putting It All Together:

H:trgagoﬁgmi?; {}{:} Uniting Data, Technology, and People

2017 Spring Conference

Salt Lake City, UT
April 26-27, 2017

SPM #5 — Number of Newly Homeless

Persons entering ES, SH, TH, and PH Projects Homeless for First Time

Reporting Period
(10/1/14 —9/30/15)

Universe: Person with entries into ES, SH, TH or PH during the reporting
period.

10,222

Of persons above, those who were in ES, SH, TH or any PH within 24 months
prior to their entry during the reporting year.

These persons are not considered to be homeless for the first time.

3,303

Of persons above, those who did not have entries in ES, SH, TH or PH in the
previous 24 months.

These persons are considered to be homeless for the first time.
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PPM #5—

Data Source from the APR
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How else might we look at the data?

* Run the SPMs by project type

* Filter the SPMs to run by target population

* Count days since a person first appears in HMIS

* Track total service days / pillow counts

* Create prioritized by-name lists

* Peer to Peer Benchmarking across regions

* Project Performance Scorecards for NOFA ranking
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By-Name List Prioritized by Bed
Usage

Report Stant Q0172012 Organization All Organizations
Report End: QUZ&2015 Project: All Projects

Activity in lnst 60 days Dianbled Siatus Yea

Loaver/Stayer: Stoyer Min. Totol Bed Nights: 288

Vetomn Sialus Yos M. # of Episodes 4

Ran By Bormer, Ecde Datasot Beoaton CH Study v7

List of clionts
| #[First Name| _Last Name | Organization | Program Date of Birth | Age| Gender Disabied?| Va7 Episodes Total Bed Nights|
Ping Street Inn Outreach - Outreach Van Male Yes 1872
Homeoless Services Long Island Sheiter Male 1556
Pine Street Inn Mens inn Make 1378
Pine Street Inn Mens inn Maolo 1088
18 Shattuck Emargency Shelter Mule 1088
Homoless Servioes Long Isfand Shelter Manle 1084
Homoless Servicos Woods Mullen Shetler Mako 1077
Homolass Services Long lslard Sheltor Maole 1085
Homoloes Secvicos Long lsiand Sheolter Malo 1060
Homoss Secvices Long ksfand Sholter Mo 1064
Ping Strewt Inn Outreach « Proect Nesgh8OR Maio 1009
Pine Street Inn Meons inn Mako 1004
Homoless Services Long island Shelter Malo 968
Pine Street Inn Mens inn Male 952
‘9 Shattuck Emergency Shelter Muyler 093
Homeless Services Long Island Shelter Male a2z
Homoless Services Woods Mullen Sheter Mnie 835
Homeless Services Long Island Shelter Malo &z
Pine Street i Mens Inn Maolo 7680
Pino Street Inn Outreach - Outreach Van Male 738
Pine Stroet Inn Mons Inn Mako 710
Homoless Servicos Long Island Sholtor Mo 708
Homoloss Servicos Long island Sheltor Made 704
Homoless Services Long kstand Shekior Moo €73
Homeless Services Woods Mullen Sheter Male 6
Homeless Secvices Long Isfand Shelter Malo 668
Pine Street Inn Meons inn Mako £87
Pine Street Inn Mens Inn Malo
Homeless Services Woods Mullen Sheter \ale
Pine Street Inn Mens inn Male
Homoioss Services Woods Mullen Sheter Male
19 Outreach - Pre-Ervoliment Male
18 Outrench - Pre-Ervolimont Ml
Homoless Services Long Island Shelter Male

Bine Strood e Uona nn AMolo

3
.
5
5
7
8
9

491
482
458
453
408

405
Rk

i FE AT R A P B - T S B SR B
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